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ABSTRACT

Factors impacting the utilization of food delivery applications by small entrepreneurs: A case study of
Wang Lang Market in Bangkok Noi District The aims of this study are to examine the service marketing mix factors
(7Ps) that influence the decision of small entrepreneurs to utilize food delivery applications, and to compare
these factors based on general business information. The study included a sample group of 35 entrepreneurs
who actively utilize meal delivery platforms. The research tool employed was a questionnaire. The statistical
measures utilized included percentage, mean, standard deviation, T-test, and F-test.

The study's findings indicate that the service marketing mix variables (7Ps) that influence the decision of
small entrepreneurs to choose food delivery applications were rated as high in terms of product, process, and
physical qualities. The price, distribution routes, promotion, and people were moderately positioned. The study
examined the impact of various factors on the decision to use food delivery applications, using the service
marketing mix (7Ps) framework. The analysis focused on general business information of small entrepreneurs,
including the type of business, establishment period, duration of service use, and restaurant categories. The
findings revealed that these factors influenced the decision to use food delivery applications differently. The
requirements of small entrepreneurs encompass the provision of on-site customer support officers and an
expansion in the number of customer support officers available via phone to help and assist entrepreneurs in
times of difficulty or when seeking guidance; a reduction in sales commission to alleviate the burden on small
entrepreneurs; a decrease in food delivery fees to minimize the cost per transaction for consumers, thereby
encouraging repeat purchases; the organization of special promotions during festivals and significant occasions to

attract customers; and a desire to enhance the application's real-time notification system.

Keyword: service marketing mix (7Ps), applications, food delivery, small entrepreneurs
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